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Notice

The findings, interpretations, and conclusions expressed in this work are those of the authors and do
not necessarily reflect the views of the World Bank Group, or the governments of the countries which
they represent. The information in this work is not intended to serve as legal advice. The World Bank
Group, DFID, or the OECD do not guarantee the accuracy of the data included in this work and accepts
no responsibility for any consequences of the use of such data.

Rights and Permissions

The material in this work is copyrighted. Copying and/or transmitting portions or all of this work
without permission may be a violation of applicable law. The sponsors of the work encourage
dissemination of its work and will normally grant permission promptly.

For permission to photocopy or reprint any part of this work, please send a request with complete
information to the Copyright Clearance Center, Inc., 222 Rosewood Drive, Danvers, MA 01923, USA,
telephone 978-750-8400, fax 978-750-4470, www.copyright.com. All other queries on rights and
licenses, including subsidiary rights, should be addressed to the World Bank, DFID or the OECD
Development Center.

ALL RIGHTS RESERVED
Small and Medium Enterprise Department
The World Bank Group

Manufactured in the United States of America
First printing, December 2006
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