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The Dilemmal

How many of you would like your government
to be more transparent and accountable?

How many of you would like to be more
transparent and accountable?



Lack of Service

channels to delivery
express failures:
grievances: inefficiency

: non-
\_ responsiveness /

>

Weak
accountability:
corruption

Weak governance contributes to the trust deficit and hinders effective
service delivery
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How? Not What.

Accountability

Trust

Transparency
Engagement
PPD
Charter
Representative

Participation




What IS Soual Accountablllty?

Actions and mechanisms that enableivil society to hold
governments and service providers accountable and make
them responsive to their needs

Social Accountability focuses on 4 areas:

Improveenabling environmentfor citizen engagement in governance and
public decisiomaking

Increaseapacity of state to respondo public needs and effective
oversight and redress

Improvecapability of the businesses anaitizens to engage

Enhancecapacity of social intermediarieso provide effective
participation and oversight



Dri vers of Socil al
Xl ncreasing number of peopl e

Spring, Occupy Movement, Brazil) to demand dignity,
entitlements and that their voices be heard

x Spread of ICTs that amplify voice of citizens, promote
collective action and increase transparency

X Increased number of formal oversight and redress institutior
x Rising number and expanded mandate of CSOs

x Multi-country initiatives such as pen Government
Partnershipthatomake governments more transparent, effect
accountableéwith I nstitutio
their aspirations
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Why Social Accountability?
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Improves service delivery

Enhances responsiveness
Builds statsociety relationships
Improves governance

Increases empowerment

Ensures inclusion



1. Share Information
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How Can This Be Done?

Consult citizens private sector in design
Involve them in implementation

Share information and explain entitlement:
Get feedback routinely

Address their complaints

Provide incentives to respond to their neec
Create a culture of

But, all this Is costly!



